
 

 

 

 

                              Providing training to ensure the highest quality of care 

 

Invitation to Upcoming Seminar 

“Quis Custodiet ipsos Custodes?” 
(Who minds the minders?) 

Venue:   Adare Manor Hotel, Co. Limerick 
Date:      Thursday, 2nd of July 
Time:     3pm until 6pm. 

 

Target Audience: Nursing Home Owners and Managers 
 
 Briefing Seminar on Governance and Management 
 
 Focus on Key Issues and Risks facing Nursing 
Homes in light of H.I.Q.A. standards 
 
 Presented by a panel of experienced high‐level 
experts 

 
Places are complimentary  but are limited so please book your place early to 
avoid disappointment.   
 

For more information or to book your place please call David from South 
West Healthcare Skillnet on 021 4630915 or email admin@healthcarenet.ie.   



 

Eamon Timmins 

Eamon Timmins is Head of Advocacy and Communications of Age Action Ireland.  A 
graduate of the College of Commerce Rathmines and the University of Leicester, he 
worked as a journalist for 19 years before joining Age Action Ireland.  Age Action Ireland 
is an organisation with a mission to “achieve fundamental change in the lives of all older 
people by empowering them to live full lives as actively engaged citizens and to secure 
their rights to comprehensive high quality services according to their changing needs”.   
 

Susan Shine, Solicitor and Training Consultant, La Touche Training 

Susan is a Solicitor and Trainer with La Touche Training. Prior to joining La Touche 
Training, Susan worked in a general practice firm of solicitors for 4 years specialising in 
the area of civil litigation.  Her cases covered personal injury, employment law, debt 
collection, defamation and family law.  She has experience of designing and delivering 
law courses to healthcare staff in private and public hospitals.  She regularly gives 
seminars to doctors on negligence, mental health law and issues relating to care of the 
elderly.   

Dr Kieran Doran, School of Medicine, University College Cork 

Kieran is a qualified as a Solicitor and trained with Beauchamps Solicitors in Dublin. 
Whilst Kieran practiced widely in the Medical Law area, he also undertook work in 
Personal Injury, Public and Employer Liability cases, as well as general Insurance Law 
work. Kieran did his Ph. D on Medical Ethics in Chicago and worked in a major Chicago 
Hospital on Risk Management. 
 
Kieran took up his current position in U.C.C. in November 2006 and is an Associate 
Lecturer in Healthcare Risk Management in Dublin Institute of Technology, as well as 
lecturing in Medical Ethics & Law in the Royal College of Surgeons. Kieran also tutors at 
the Law Society in Cork and Dublin in Employment Law, whilst he continues to lecture in 
Employment Law and Health & Safety Law at the National College of Ireland.  Kieran also 
acts in a Consultative Role with the Irish College of General Practitioners and the Irish 
Dental Association.   

Mary Cullen, Managing Director, Insight HR 

Co-founder of Insight HR, Mary has over 15 years experience in Human Resources 
Management both as a HR Manager and a HR Consultant.  She has worked across the 
business, public service, community and voluntary sectors, with considerable experience 
in the field of human resources management.  A graduate of the National College of 
Ireland with a Diploma in Personnel Management, Mary is a member of the Chartered 
Institute of Personnel and Development.  She holds an Honours Bachelor of Arts Degree 
from NUI Dublin, is qualified in Occupational Testing from the British Psychological 
Association and is a certified Trainer with the Irish Institute of Training and 
Development.  Mary specialises in redundancy management, employment law 
compliance, conflict management and senior executive recruitment. 

John Sweeney, Managing Director, Healthcare Informed 

Prior to establishing Healthcare Informed, John held the position of Director of Research 
and Development with the Irish Health Services Accreditation Board.  In this role he had 
overall responsibility for the development of the Acute Care and Residential Care 
Accreditation Standards.  This included the coordination of significant service user 
consultation. 
Before this he was the Director of the Irish Society for Quality and Safety in Healthcare 
(ISQSH) where he instigated the National Patient Perception of Care Survey.  He is an 
honorary lecturer of the Royal College of Surgeons in Ireland and sits on the Advisory 
Committee of the European Forum for Quality in Healthcare.   

Speaker Profile 


